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JournA ze
An AI-powered journaling app that helps users 
analyze their entries, track progress, and get 
personalized suggestions for life improvements.

Overview

It’s an AI journaling app for both offline and online use, offering in-depth 

analysis of entries to help users track progress and receive personalized 

life improvement suggestions.

Goal

 Ultimately, my intent is not only to empower users to lead more fulfilling 

lives through the insights offered by AI but also fostering a habit of 

consistent journaling among users.
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Conclusion

User-Centric Approach  

Centered the design on user needs and 
preferences, ensuring a user-friendly 
experience.

Holistic Experience  

Crafted a holistic journal experience with 
seamless user flow, information architecture, 
and AI insights.

Simplified Journal Process  

Streamlined the journal process for quick and 
varied entries, catering to users' busy lifestyles.

Improved Usability  

Improved usability by testing and refining the 
app based on user feedback.
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User flow Link Information Architecture

Secondary Resarch 

� Explore user engagement strategies�

� Integrate AI for insightful analysis�

� Use behavioral psychology to 

encourage journaling habits in app 

design.

Competitive Analysis

� Evaluate engagement-boosting 

features of competitors�

� Examine AI integration strategies by 

rivals�

� Refine app usability based on 

competitor user experiences.

User Interviews

� Uncover current journaling habits�

� Identify desired app features�

� Assess interest in AI-driven insights.

SWOT Analysis

User Personas

� Understand User Behavio�

� Inform Design Decisions

Empathy map

� Develop User-Centric Feature�

� Understand user’s emotions, 

thoughts, and actions 

User Flow

� Simplify Onboardin�

� Intuitive Navigation

Information Architecture

� Organize Content Hierarch�

� Streamline Navigation Paths

User persona

High Fidelity Wireframes

Empathy Map

Competitor App

Limitations

Journaling Habit

Struggle

Motivation Gap Desire for Quick and 
Engaging Methods

Interested AI Want to relfect on 
pattterns

Take action for daily 
growth

Motivation for 
journaling

Time-based Journal

This method helps lazy individuals by 

breaking down journaling into quick, 

manageable moments, making it easier to 

maintain a consistent journaling habit.

Feedback Survey forms

Heuristic Testing report

(evaluation of the 11 NN heuristic principles)

Usability Testing

AI Insights

AI insights provide personalized 

guidance, making it easier for users to 

identify patterns, track progress, and 

receive tailored suggestions, streamlining 

their self-reflection and growth journey.

Findings 

Difficulty in finding the 

past journal entry

Recommendation 

Put numbers on top to 
show how many entries 
there are. If it goes over 
the limit, add a plus sign, 
especially for numbers with 
three digits.

Recommendation 

Put signs at the start of the 
app for new users. These 
signs will show what each 
button does, so they don't 
get mixed up.

Recommendation 

Show that item, but make it 
stand out less than the 
other things on the page. 
And don’t make it look like 
the other buttons.

Confusion in what plus 

button does

Confusion that highlighted 

date might be button
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Accessibility

The app lacks features to assist 
disabled people in using it easily.

Match Between System and the Real World

The icon for past journal entries has 
an issue as it doesn't clearly convey 

that it represents past entries, 
hindering the app's intuitive and 

familiar feel.

Usability Testing

� Evaluate user interaction 

& navigation�

� Collect the feedback on 

design & interface.

Heuristic Testing

� Early Detection of Usability 

Issue�

� Guided Evaluation & quick 

feedback

Age  : 22-30 years old

Mode  : In-person

Time  : 22-30 years old

Prototype Link

Thank You!

https://www.figma.com/design/M7aGx2bCyixtGQSYuGaopI/AI-Journal-App?node-id=0-1
https://docs.google.com/spreadsheets/d/1l2vED3WYCSUxx8v2mpFGrzJJuCzP-w8cOITtUtLtnKQ/edit?usp=sharing
https://www.figma.com/design/M7aGx2bCyixtGQSYuGaopI/AI-Journal-App?node-id=25-38
https://www.figma.com/proto/M7aGx2bCyixtGQSYuGaopI/AI-Journal-App?type=design&node-id=320-6006&t=vAq59iWLMXnd57XR-1&scaling=scale-down&page-id=81%3A1119&starting-point-node-id=320%3A6001&mode=design

